








e) Criminal record

f) Transportation issues
g) Limited English skills
h) Homelessness

If no barriers exist, or the barriers can be addressed during the initial assessment or a subsequent
appointment, the participant is identified for job search ready services.

4) Job Search Skills Evaluation:
This should be conducted to determine a participant’s planning, preparation, and job seeking
skills. Some subjects to evaluate include:
e Does the participant have job adaptation skills?
e Does the participant have an up to date résumé?
e Does the participant need assistance with interviewing and/or communication skills?
e Does the participant know how to conduct an effective job search?
e Does the participant have basic computer skills in order to apply for work online and
conduct internet-based job searches?
e Does the participant have social networking and self-marketing skills?
e |s the participant motivated to find work?
e Does the participant have a work search plan?
Services:
1) Job Search Ready Services:
These services are to be provided to participants who possess the following:
e An occupational goal with a favorable labor market outlook;
e Occupational knowledge, skills, and abilities for the occupational goal; or
e No barriers that might prevent obtaining and retaining employment
2) Training Services:

These services are to be provided to participants who:

Do not possess an occupational goal; and/or

Do not possess the requisite occupational knowledge, skills, and abilities to find work related to
the participant’s occupational goal; and/or

Have barriers that potentially prevent them from obtaining and retaining employment

A participant's assessment may also reveal a skills gap. If so the next logical step, assuming that no
other mechanism is available, is to make available the means for training services. These training
services will include, but not be limited to:

Work-based training skills with instructions
Occupational skills training

On-the-Job training

Skills upgrade

Customized training

Training in a registered apprentice program
Issuance of ITAs with other support services



Please refer to the Individual Training Account Use policy for clarification regarding ITAs.
Participants may be co-enrolled in partner programs with resources the participant will most benefit
from.

References:
20 CFR 680.220; WIOA Section 129(c)(1)(A); WIOA Section 134(c)(2)(A)iii); WIOA Section 134(c)(2)(B);
WIOA Section 134(c)(3)(AXii)

Contact:
For any questions related to this policy, please contact the Program Integrity Unit at
Workforce.Board@tn.gov
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